ﬂ@( rao ®nekc Kapro bnrapua O0[

“ Bulgaria

2. ®UPMEHA MNOJIUTUKA

NMOJIMTUKATA Ha cdupma “PJIEKC KAPI'O BEBITTAPUA” OO rp. COPUA, e
CBbp3aHa CbC CTpaTernaTa Ha pbKOBOACTBOTO 3a BHEApPSABaHE Ha cuctema oT AeNCTBUSA
“ npouecu, BoAelm A0 HenpeKkbCcHaToTo nofobpsisaHe Ha AeWHOCTTa, CbOTBETCTBALUA
Ha MPUNOXUMWUTE MU3UCKBAHUA MpPU rapaHTUpaHe Ha BUCOKO MOCTOAHHO KayecTBO Ha
npeanaraHns npoaykT - “MexayHapofeH U BbTpeLLeH NpeBo3 Ha CTaHAapTHU M OMacHU
TOBapu, TOBapu MO TemnepaTypeH pexuMm n dapmaueBTUYHU NPOAYKTU, E€KCNPECHM
TOBapu C Bb3AyLUEH, MOPCKN U CyXONbTEH TPAHCMOPT (rPynakHW U KOMMMEKTHU ToBapH).
MuTHnyecku 6pokep.”

3a ocblUecTBABAHE Ha Ta3n NONUTKKA M NOCTUraHE Ha NOCTABEHUTE LIENW, BbB
dupma “PJIEKC KAPIO BBITTAPUA” OO rp. CO®UA e usrpageHa, BHeapeHa u ce
noaabplka cuctema 3a ynpaBrieHMe Ha Ka4ecTBOTO, ChINAcHO M3UCKBaHUATA Ha
Cranpapt EN ISO 9001:2015.

MOJIUTUKATA Ha cbrpmaTa nognexu Ha nepuogudeH nperneq v akryanusauyus, 3a
nogabpiXaHe Ha HelHaTa afeKBaTHOCT U € Haco4YeHa KbM:

> 3aBOlBaHe Ha TBbpPAM MO3ULUM Ha HaUMOHanua wu MeXxXayHapogeH nasap, C
npenoctaBAHe Ha BUCOKOKA4YECTBEHN U KOHKypeHTHOCI'IOCO6HVI NPOAYKTH;

> MbJIHO 3a40BOSIABaHE U3MCKBaHUATA U OYaKkBaHUATA Ha KITUEHTa;
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HenpekbCHaTOo npuerindaHe Ha HOBU KIMUEHTH;

> HenpekbcHaTo nogobpsiBaHe KayecTBOTO Ha npoaykrta, B CbOTBETCTBME C
MPUNOXUMUTE U3NCKBAHUS;

> N3BbpLUBaAHE Ha HaBpPEMEHHU N aeKBATHU NPEBAHTUBHU MEPKU, C Len n3bsreaHe
Ha PUCKOBE U npeogonAaBaHe Ha CUCTEMHU HECBHOTBETCTBUA,

» MOCTOSIHHA ONTMMMU3auusa Ha MHdpacTpykTypaTa u 3aobukanswarta cpega, BogeLum
00 nogobpsiBaHe opraHu3auuaTa Ha Tpyga M NoBULIABaHE Ha MKOHOMWUYecKaTta
€(EeKTUBHOCT;

> MOBULUEHWN U3NCKBaHWUA KbM JOCTaBYMUUTE, C Uen nogobpsiBaHe Ha npeanaraHus
OT Hac NPOAYKT;

> HenpekbCHATO MOoBULLIABAHE Ha KBanudukaumsTa, NpodecuoHanHoTo pasBuTUE U
MOTUBaLMSATa Ha nepcoHana.

PvkoBoactBoTo Ha “@PJIEKC KAPI'O BBJITAPUA” OO rp. CO®UA e oTroBopHO
3a pasrnacsieaHe, passacHsaBaHe un npunarane Ha NMOJINTUKATA MO KAHECTBOTO,
KaKTO U 3a peanusaumsa Ha NoCTaBeHUTe Lenu B onpeaefieHnTe CpoKoBe.

PvkosoacTteoTo Ha “@JIEKC KAPI'O BBJITAPUA” OO0 rp. COPUA ce aHraxupa,
nanwnHasaviku NMOJIMTUKATA MO KAHYECTBOTO, ga ygosneTBopsiBa M3UCKBaHUATA Ha
Kn“eHTa 1 HenpekbCcHaTo Aa nogobpsea emkacHOCTTa Ha cucTeMaTa 3a ynpasrieHne Ha
Ka4yecTBOTO.
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